Subject: TCS Pre-Approval Procedures

Dear Concerned Officer,

To ease up the work, Kindly note that
it is extremely important to adhere to
the pre-approval limit mentioned on the
cards and policies of insured members
managed by TCS.

The general conditions of Pre-Approvals

are as follows:
e Requests of Outpatient CCHI covered
services with a cost less than SAR
500 do NOT require a pre-approval
and you may proceed with granting
the services directly (provided that
the services are medically indicated
and fall within the scope of CCHI
Unified Policy).
e When any given member holds a card
mentioning “Nil” or “no pre-approval
limit” — it means the member is
eligible to receive all outpatient
CCHI covered services without a pre-
approval regardless of the cost
(provided that the services are
medically indicated and fall within
the scope of CCHI Unified Policy).
e Your medical facility is only
required to submit an approval for:
1. Outpatient CCHI covered services
which cost exceeds the Pre-
Approval Limit set in the Policy
Special Conditions which can be
obtained from our website
(www.tcs-ksa.net).

2. All Admissions and day cases.

3. Chronic medication Supplies
exceeding 1 month.

4. All investigations/Treatments
related to Maternity, Dental, and
Optical Cases.

For All Emergency cases, a pre-approval
should be sent within 24 hours, i.e. No
pre approval is required at the time of
the emergency, however, TCS should be
notified within the Tfirst 24 hours of
the admission.
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